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Working with eLumen: Things to 
Remember

● Pay attention to the role and division/program you are working in. Some features are not 
available in all roles.

● Make sure you are working with the correct term or terms. This especially important when 
planning. Whenever you change the term you must “Refresh.” If you change the program or 
division and the term defaults back to the current one, you’ll need to change the term again 
and hit “Refresh” again to get back to where you wanted. When in doubt, refresh.

● You may need to periodically log out and log back in to see a change you have made. The 
system sometimes takes more time to update than you’d think.

● The Planner and the Assessment library are usually, but not always reconciled. When in doubt, 
consult the Planner. If the assessment or action plan is not in the Planner, then it won’t show 
up for the individual faculty. 

● If you have a question that you can’t resolve, contact the Data Steward and/or the Assessment 
Coordinator.



Viewing Course Assessment Reports
As the Division Coordinator you can view all of the course assessment results and reflections 
submitted in your division. You’ll need to be able to generate these reports for the faculty.

1. Click on the “SLOs & Assessments” tab
2. Click on the “Assessments” submenu



Viewing 
Reports

As division coordinator, select the 
discipline (department/program), SLO & 
Assessments, and Assessments subtab. 
You should see assessments appear in 
the table below “Assessment Library.”



Viewing Course Assessment Reports

Click on the blue box icon under the “Actions” column at the far right in the row 
corresponding to the assessment you want to view. 

This information will be needed when faculty review course-level assessments.



Viewing Course Assessment Reports

Chart View is the default. Select Table View to see aggregated scores and reflection template submissions 
from each instructor. (Note that you can filter by term. This allows you to focus on only one semester or to 
view the cumulative results over multiple semesters if the same eLumen assessment was used more than 
once.)



Viewing Course Assessment Reports

Scroll to see the instructor reflections. These are identified by section. 



Viewing Course Assessment Reports

1. You can select multiple 
terms and 

2. …print the report. Save as 
PDF to circulate to your 
department.

For the Fall Assessment 
Conference, generate a Course 
Assessment Report for each 
course that was assessed in the 
previous year.



Program Assessment Reports

In addition to Course Assessment 
Reports, you’ll a need Program 
Assessment Report (called the “SLO 
Performance report” in eLumen),
which shows aggregate course 
assessment results for the specific 
mapped program outcomes up for 
assessment this year. 

Prior to meeting for program 
assessment dialogue, 
1. Select the program and go the 

the “Reports” tab.
2. Select “Available Reports” in the 

submenu. 
3. Select “SLO Performance Report. 



Program Assessment Reports: Brief 
View

The brief version shows just the PLOs and 
aggregate percentages at each level of 
mastery. It will not show the mapped 
courses.
1. Select Programs instead of 

Departments. You can run the report for 
several programs at once. 

2. Select desired term or terms. Go back in 
time far enough to capture effective 
course assessment data.

3. Select “Program PSLOs” 
4. Select desired output format and 

generate the report (not shown here). 



Program Assessment Reports: Brief 
View

The report will take a moment to run. The “report status” will change to Completed 
when ready to download. Clicking on the report row will change the menu so that you 
can click to Download the report. 



Program Assessment Reports: Brief 
View

This will result in a short 
report showing aggregate 
course assessment data 
for each PLO in the 
program.



You can also run a report that shows the aggregate 
performance of individual courses (not the CLOs) that 
map to the PLOs.

1. Select “Programs.”
2. Select the program you want.
3. You can modify the report title to provide detail.
4. You can select multiple terms.
5. Set SLO Dimension to “Program PSLOs.”
6. Set Course Dimension to “Course.”
7. Here you can choose output format, describe the 

purpose of the report, and set the link expiration 
date.

8. This generates the report.

Program Assessment 
Reports: With Courses



Program Assessment Reports: With Courses
● The report is more detailed, including all courses that map to each program outcome.
● In this example, ENGL 1B is the only mapped course that’s been assessed using eLumen.
● You will need to retrieve archived CLO reports from the other mapped courses from the legacy archives.

Mapped 
courses 
from all 
disciplines

The first PLO 
in this 
program

Aggregate 
results by 
semester, 
and the 
average



Program Assessment Reports: PLO by CLO

Finally, you can run a more 
detailed report showing program 
outcomes by mapped course 
outcomes.

1. Click on the Reports tab.
2. Make sure the correct 

program/department is 
selected. 

3. Click on the “SLO 
Performance - ILO/PLO 
With Courses”



Program Assessment Reports: PLO by CLO

1. Select the desired term.
2. Select the desired program 

under “Select a Set of 
SLOs” (the options given 
depend on which discipline 
you are currently in…)

3. Select desired output 
format

4. Click “Generate Report”



Program Assessment Reports: PLO by CLO

The report will take a moment to run. The “report status” will change from to “Completed when ready to 
download. Clicking on the report row will change the menu so that you can click to Download the 
report. 



This report is organized by 

1. Courses within a program, 
then, 

2. …each mapped PLO, and 
then, 

3. …each CLO for that course 
that maps to the PLO. 

In this example, there are three CLOs 
that map to the PLO. If you selected a 
single term, you only get assessment 
results for that term.


